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2008 Employee Health Benefit Committee News

Retiree vs H.R. - Round Two — After a
stirring tussle during the March meeting,
it was good to see Employee Health
Benefit Committee member Jennifer
Varley up for another round. Varley, a
retiree, started this match by reminding
H.R. Director David Etheridge that he
was working on a health plan that
covered both current employees and
retirees. Apparently both the ‘current
employee slant’ and the lack of mention
of retirees when talking about the
‘Employee’ health plan finally got on her
last nerve.

She later became fired up over the way
the city has separated the risk groups
putting the retirees into a separate cost
pool, something that is unfair due to all
the years that they paid higher prices
while they were working to assist the
retirees that came before them. (Ed.
Note: Oh, you know, from back before
the city started cutting the percentage of
their share and had to shift costs to the
retirees and single employees so that
they could present a ‘slightly’ more
affordable family plan to the City Council
without actually coming up with the
bucks needed to make it happen.)

But | think her knock out punch came
during the money discussion. The city is
currently on track to save about 3 million
dollars this year (according to Deloitte
Touche the consultants) but is stroking
over a projected cost increase that is
going to leave them 2.7 million dollars
short next year (according to Deloitte
Touche the consultants) even if they
save money on a different prescription
plan. (See page 2 for more info on the
prescription plan) The committee was
badgered several times by Eithridge to
tell them what they wanted, an
immediate increase to cover this
projected 2.7 million dollar shortfall or the
possibility of a mid-year correction

increase. After one too many of these
demands, Varley reared up and fired
back. She wanted to know why the
projected ‘savings’ from this year could
not just be rolled over to next year and
solve the problem. Unwisely, since she
seems to know her budget stuff, they
tried to tell her that this wasn’t possible
because it wasn’'t earned money, ect...
She then proceeded to tell them that not
only was it possible, that the city did it all
the time and then explained to them
exactly how it should be written up for
next years budget.

Since the budget tactic was not working,
the idea was then floated that this 3
million dollars was only a projection, and
was only of limited use, couldn’t be used
for future calculations ect... This is when
it was pointed out to H.R. that they can't
use the consultant’s projections as hard
numbers when it benefits them but
refuse to use them when it benefits the
employees and retirees.

Several of the committee members
joined Varely in pointing out that each
year that we save money on benefits,
that money is gone forever. And the next
time more money is needed, instead of
using the previous savings, the benefits
are again reduced. This of course
causes the downward benefit spiral we
are now experiencing.

At this time it was fairly forcibly
suggested that the city has gone as far
as it can with saving money thru benefit
reductions. Rather than see more
attempts to shift costs to the employees
and retirees, it is time for the city to step
up to the plate and put some more
money into the plan. Four years ago
Dallas had the worst amount of benefit
contributions per employee. How bad is it
now? Inquiring minds would like to know.
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Vacation Time Adjustment

Our own Member Services Rep Scott
Newland and Steelworker John S. have
brought the issue of unfair vacation
disbursement and usage for twelve hour
employees to the attention of Human
Resources.

Currently employees on mandatory
twelve hour shifts are required to use
more vacation per year than other eight
hour employees to take off the same
number of days. This despite the fact
that both groups earn vacation at the
same rate.

Research by John S. found that this
problem had already be discovered and
corrected for Fire employees who were
on twenty-four hour call. Since he did not
think this was fair, he asked Scott to help
him draft a complaint to send to H.R.

Currently the twelve hour shift civilian
employees often have to surrender an
extra four hours of pay when they take
vacation just because of the way their
work schedule is set up. It was found that
taking vacation while on twelve hour
shifts could cost those employee an
extra 104 hours of vacation time per
year, depending on when they took their
time.

While all the details have not yet been
worked out yet, Margaret Wright of
Human Resources reports that some
adjustments will be made to bring the
vacation time accrual of Civilian twelve
hour employees more in line with the Fire
Department twenty-four hour employees.

While there are some benefits that the
uniformed employees get courtesy of the
state or federal government, this was not
one of them. So many thanks to Scott
and John S. for seeing that this matter
was brought to the attention of Human
Resources and many thanks to Margaret
Wright for working with them and city
management to make changes to bring
more fairness into the way Civilian
employees have their vacation accrual
time computed.

The Grand Prescription Plan

H.R. is really pushing for a new
Mandatory Generic Drug program with
raised tier co-pays. Sadly, there seemed
to be no convincing them that when you
further restrict drug benefits while at the
same time raising tier prices, this is cost
increase. But... since it costs the city no
money, changes like this enable
management to tell council that Health
Benefits costs weren't increased. The
part that they always leave out is that
costs weren't increased for ‘the city’, but
they definitely increased for the
employees and retirees.

Anyhow, H.R. and UHC state that this
Mandatory Generic Drug program would
save 3 million dollars. Honestly? It really
is time to tell the city that if they reduce
anymore benefits or shift anymore
expenses to the employees, there really
won't be much left of the plan. Is it time
for more money to be put in the plan?
Yep. Is this something that management
wants to hear? Nope.

The big threat here from H.R. is if we
can’t have the Mandatory Generic Drug
program, the plan costs will increase for
everyone. Oh Really? This is an empty
threat. Perhaps we need to have costs
increase for everyone, INCLUDING THE
CITY. Why should all the benefit
reductions and cost increases be borne
by the employees and retirees alone?
Why shouldn’t the city share the
expense?

That threat didn’t work? Well then how
about if we drive a wedge between the
various groups by saying that the
increase would include everyone, not just
the people who use prescriptions? What
of it? Look, sooner or later most
employees are going to need drugs. The
whole point of group health care is that
the costs and the risks are shared and
spread out over the group and over time.
We pay then when we are young,
because we need them to be there as we
age or get sick. Pitting the various
groups against each other is wrong. The
city needs to just fund the darn plan!



UHC - Formulary Problems and Concerns

Dear Steelworkers,

My pharmacy fills generics first and only brand names if a generic is not available or if the
physician specifically orders the brand name.

Generics are supposed to be comparable. However, due to different fillers, the drug may
react differently in some people. For instance, for pain | can take one brand name
Ultram, but to get the same pain relief | need two Tramadol, which is a Ultrams generic.
The different filler ingredients in these two drugs are the reason.

A number of drugs that treat autoimmune diseases or cancer are one source drugs.
There are no generics. These drugs are already in the third tier. What would happen to
individuals with these diseases? Would they be required to pay full cost of the drug
because it would not be covered? If so, then this policy would discriminate against
employees with those diseases.

Some drugs do not work for everyone. | am in that same situation now with the proton
pumps that are listed on the formulary. None of them work for me. The last one Protonix
causes significant side effects. However, | have run out of Nexium, and | can not get any
assistance from H.R. | am asking my physician to appeal after a denial recently received
from United Healthcare.

It sounds like United Healthcare is getting in the business of telling physicians what
medications they can use. | just received a letter from UHC stating Advair would go to
tier three in May. It gave me the name of other older drugs. All which have significant
side effects. Instead of using an inhaler twice a day, | would be using two separate drugs
twice a day which would be 4 doses. It is one thing to stay in a formulary; it is another to
use only older drugs which in some cases have significant serious side effects with black
box warnings. These changes are all about money, and certainly not for the benefit of
patient treatment. What should | do? — Sick of it Steelworker

Dear Sick of it,

Well what ever you do, you never give up. | know, | know. Easy advice to give, but hard
advice to follow, especially if you are feeling tired and sick. However in your case help
was on the way. After the Steelworkers forwarded your email to all and sundry in H.R.
and UHC, we were able to get authorization to get another prescription of your Nexium
filled to tide you over while your case was investigated. And while it took several follow up
reminders and a good deal of time to get any answers back, we were all pleased to hear
that the drug you needed, Nexium, was returned to the formulary. | understand it is still
listed as not allowed on their Website Formulary, but Human Resources Benefits
Coordinator, Lonzie Greene, has assured us that it was put back on the UHC Formulary
for City Employees.

However, your concerns about the constantly changing Formulary and the substitution of
older and sometimes more dangerous drugs are concerns shared by many employees,
and have been forwarded to the Employee Health Benefit committee. Indeed, several
members of the committee have expressed similar concerns. In fact, it is one of the main
concerns we have with the H.R. and UHC push for the City to go to a ‘Mandatory Generic
Drug’ program. Their answer to our concerns it that, “Your doctor can appeal for medical
reasons to keep you on a specific name brand drug.” But as you have pointed out, the
ability to ‘appeal’ does not mean that you will get approved. And this is not something that
our employees should have to be fighting about when they are sick and at their weakest.

\\\\\\\\\\“'
)

S
SQVERS7
[y

U

eSS

* + , "
! "
#
$%&'
( )
* +
$
% n
$

Meetings Time

Join us on the 1st
Thursday of each
month at 6:00 p.m.

Our new location
is just a few
blocks north of
Baylor University
Medical Center
which is also on
Washington St.

This location has
lots of free easily
accessible
parking
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Help your
Association by
helping yourself.

You can help grow
your union and get
paid at the same
time. You can earn
$10.00 for each
member you sign
up!. And they get a
hat and the
knowledge that
they taking a
positive step
towards creating a
better workplace.
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OFFICERS

President — Ernesto
Pena, Housing

Vice President —
Mary Hasaan,
Council Office

Financial Secretary —
Chris King,
Sanitation

Recording Secretary
Michealle Frey,
Streets.

Grievance Co-Chairs
Michealle Frey &
Frantz Orozco,
Streets

Guard —Honorio
Lara, Parks

Why checking your HRIS records is
important! - All employees who have
earned degrees or certificates of learning
since being employed by the City are

advised to check their education records in

the new HRIS system. It seems that in
some departments, the new management
does not know the capabilities of their

employees so they depend very heavily on

the HRIS system when making
assignment decisions.

One of our members was puzzled about
the lack of opportunities being offered to
them in their department. A quick check of
their HRIS records found that the degree
they earned in 1999 was not on in their
online records! Of course it was in their
personnel file, but it doesn’t help much if
everyone is depending on the new
computer system. They had to contact
their departmental H.R. rep with proof of
their education to get their education
records updated and corrected.

As we all know, the HRIS system is
subject to occasional meltdowns. All
employees should periodically check their
records so corrections can be made
before an opportunity is lost.

Pension corrections being made —
Thanks to Steelworker John S., Human
Resources and the Dallas Pension Plan
are examining the records of hundreds of
employees who work twelve hour shifts.
They are correcting past errors where
twelve hour employees were sometimes
shorted work pension credit time for
having lost time on their short week. The
city is also examining the way that it
reports the time of twelve hour employees
to the Pension Plan to prevent this from
occurring in the future.

Additionally John S. has heard back from
the Texas Pension Review board. They

are going to check with the Dallas Pension

Plan to make sure that their methodology
of computing pension service credit is fair
to all the employees, not just those on
traditional eight hour shifts.

Quoting H.R. and other fun stuff - Just
when you think that dealing with Human
Resources can't get anymore fun, it does.
Now previously we have had Mr. Greene
demanding that we be more fair and
balanced in our reporting, while of course
preserving the right of city publications to
only present the information they deem
important. And of course there was that
nonsense in March where what happens
in an H.R. meeting was supposed to stay
in an H.R. meeting. So it was really not
much of a surprise that the May meeting
produced a request from H.R. director
David Etheridge that H.R., “at least
should be allowed to see anything that
they are directly quoted on prior to it's
publication.”

Show of hands please from everyone that
thinks that is gonna happen in this
lifetime. While it of course pains us to
give H.R. newsletter heartburn, there is a
very simple solution. Don'’t say anything
you may not want to see reported to the
employees, Mary Suhm or the City
Council. There, problem solved. :D

The Steelworkers need to do what? —
In a way it is kind of flattering, that civilian
employees see us as an agent of
change. But guys, guys, guys..... if you
ain’t a member, you don't get to tell us
what we NEED to do. Yes, we
understand it is important, and yes we
understand that it affects all civilian
employees... but that is just not how it
works. Just one last time, so there is no
misunderstanding, we are going to
explain it again.

If you are not a member of the
Steelworkers, we don’t work for you.
This means that unless a member thinks
that something is important, it will not get
the attention you think it deserves. So
there is not much we can do for the non-
members that call us asking us to file
grievances, lawsuits, information
requests or complaints to council.
Honestly, you really do have to be a
member before we can address your
issue. Join now, before you need us.



Frequently Asked Questions about
joining the Steelworkers
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North Texas Association of Public
Employees

Steelworkers Local #9479

3626 N. Hall Street, Suite 411
Dallas, Texas 75219
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Does it really matter if | join? — YES!
It is only through a collective voice in the
workplace that civilian employees can have a
real impact. Non-members are going to be
DEPENDING on members to fight against
future cuts or for increases. Is that fair? Not
really. It's like expecting your co-worker to fill
up your gas tank once a month. Skeptical
about the benefits of Association
membership? Look at all the stuff that the
Dallas Police Association has been able to
get for it's members. They are a prime
example of the benefits of having a large
association working towards the long haul on
issues that concern them.
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The AFL-CIO has
done more good
for more people
than any group in
America in its
legislative efforts.
It doesn®just try
to do something
about wages and
hours for its own
people. No group
in the country
works

harder in the
interests of
everyone. -
President Lyndon
Johnson, 1965
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If you would like to join the Steelworkers please fill the card below. After filling out the card, fold the card so that
your filled out card is on the inside and the Steelworkers Address is on the outside. Secure the bottom with tape,
affix a stamp and mail it to us at North Texas Association of Public Employees Steelworkers, Local 9479,

3626 N. Hall Street - Suite 411, Dallas, Texas 75219 - Or just Fax it to 214-760-7423

AUTHORIZATION FOR REPRESENTATION AND PAYROLL DEDUCTION
North Texas Association of Public Employees -An Affiliate of United Steel, Paper and Forestry, Rubber, Manufacturing,
Energy, Allied Industrial and Service Workers International Union, AFL-CIO, CLC

| hereby request and accept membership in the North Texas Association of Public Employees—an affiliate of the United Steel, Paper and Forestry,

Rubber, Manufacturing, Energy, Allied Industrial and Service Workers International Union, AFL-CIO, CLC (“NTAPE/USW?"), and | hereby authorize

and designate the USW to act as my Representative for purposes of presenting grievances concerning my wages, hours of work, and other working
conditions and terms of employment.

| further authorize and request my employer to deduct from my earnings 1% per pay period, not to exceed $20 per month, which represents my
membership dues to, said organization. The amount is to be transmitted to the International Secretary/Treasurer of the USW. This authorization shall
remain in effect until further notice from me in writing or upon termination of my employment.

First Name Middle Initial _ Last Name

Address Apt# City
State Zip Code Home Tel. #

Work Tel. # Cell Tel #

Job Title Department

Employee # Personal Email:

Employee Signature Date

North Texas Association of Public Employees
Steelworkers Local #9479
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